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'Opot kat MNpoiinoBéaeig XpAong kat YAnpeotwv

O bdiktuakdg autdg ténog (www.languagecert.org / www.languagecert.gr) aviikel otnv etaipeia PEOPLECERT
QUALIFICATIONS LTD kat diaxelpietal and auti. Katd tnv napapgovy cag otov wg avw Slktuakd tono
evbéxetal va petagepbeite atov Siktuakd tono (www.peoplecert.org) kal/ ) otig cuoXeTI{OPEVEC HE AUTOV
NAEKTPOVIKEC unnpeoieg (n.x. passport.peoplecert.org, candidate.peoplecert.org,
webcandidate.peoplecert.org, webates.peoplecert.org, reports.peoplecert.org) ot onoie¢ avikouv otnv
etalpeia PEOPLECERT INTERNATIONAL LTD kat ditaxetpiCovrat and auth.

Ma toug okonouUg twv napéviwyv Opwv kal MpounoBéccwv, n etaipeia PeopleCert Qualifications Ltd 6a
avagépetal we «LanguageCert», «epeic», «81kd pac» i «epdc» kal n etaipeia PEOPLECERT INTERNATIONAL
LTD Oa avagépetal wg “PEOPLECERT".

1.’Opot xpriong

H xprion tou diktuakoU autoU Ténou f Twv cUCXeTI{OPEVWY PHE AUTOV NAEKTPOVIKWYVY UNNPECLWY and £0dg, unod
tnv dotnta tou enokéntn, XPHEITH A unoywnoiou (spe€hig “XPHITEL", “eocic”), ouviotd anodoxn Ttwv
napoviwv ‘Opwv Kat MpolnoBécewv. Eav napafildoete onolovdnnote and toug napdvieg ‘Opoug, n adela
xpAong tou diktuakoU autoU ténou ) Twv CUCXETI(OPEVWY PE aUTOV NAEKTPOVIKWY UNNPECLWV AUTOHATWG
Slakoéntetal Kal npénel apéowd va Kataotpéyete onoladnnote apxela | UAKO éxete AAPel ) ektunwoel. Edv
bev oup@uwveite pe toug napdvreg ‘Opouc kat MpolnoBécelg, napakaleicbe va pnv XpnolPONOLCoETE TOV

napovta diktuakd téno ) TG cUoXeTULOPEVEG HE AUTOV NAEKTPOVIKEC UNNPECIEC.

2. Anéppnto (Privacy)

MNapakaloUpe 6nw¢ dtafaocete npooekTikA tnVv MoAltiki AnoppAtou pag, n onoia eniong diénetL TN Xxprion Tou

SiktuakoU autoU tonou i Twv OUoXeTI(OPEVWV PE aAUTOV NAEKTPOVIKWVY UMNPECLWV, NPOKEIPEVOU va
KATAVONOETE TIC NPAKTIKEG pag. Avayvwpilete kal cUPPWVeite Pe tn xphon Twv dedopévwy oag cupPwva Pe

tnv MoAwtikA Anopprtou.

3. AnayopeupEévn ZupnepLpopa

KaBs XPHITHX oup@wvei pntd o6t 6ev Ba Olevepynoel, eite npoownikad eite péow avtinpoownou,
onotadnnote ano ti¢ akdAoubeg evEpYELEC, Nou neplypdgovtal oto napdv we "Anayopeupévn cupneplpopa™
1. AaBiBdosl, eykataotioel, «poptwoe» (upload) n aMw¢ petaBiBacsl onolovénnote 16, diagnuion,
gnikowvwvia, 3 AA\o otowxeio i diadikacia otov Siktuakd autd tONo Kal ot cUoXeTtl{OPeveEG Ue autov
NAEKTPOVIKEG UNNPEGieg, Ta onoia pe onotovéinote tpéno ennpedlouv tn xpRon f ennpedlouv apvnTika Touq
UNOAOYLOTEG, TOUG SlakoptoTéC A Tig Baoelg dedopévwy tng LanguageCert kat/f tng PEOPLECERT.

2. Avtlypayel, Tpononolioel, anocupdniAfoel, anocuvapuoAoynoel, avadlavépel, avadnuootelosl, peTaBaiiel,
dnuloupynoel napaywya épya, avabéoel, ekdwoel adela, petapépel 1 npoocappdoel onolodinote and to
AOYIOUIKG, NAnpo@opiceg, Keipyevo, ypagikd, nnyaio kwdika i kwdika HTML 3 dA\Ao neplexdpevo, nou eival
S61aBéoipo otov Siktuakod autd Téno Kat ot CUOXETILOPEVEG PE AUTOV NAEKTPOVIKEG UNNPETIEG.

3. Apalpéoel fi tpononotioel onotodhnote dikaiwpa nveupatikig tdloktnoiag, epnopiké oRpa, avakolvVWwoEelg
voutkoU neptexopévou i AAAa dlakpltika yvwpiopyata and to neplexdyevo, nou eival dtabéaoipo otov Siktuakd
autd TONO Kal TI¢ CUOXETI(OUEVEC HE AQUTOV NAEKTPOVIKEG UNNPECIEC.

4. Mapafldoel f enixelpioel va napaflacel toug¢ pnxaviopgoug ac@aleiag tng LanguageCert kai/fi tng
PEOPLECERT - toUto nepilayBavel npécBacn os onotadrnote dedopéva ) oe Stakoplotr, otov onoio dev
éxete Slkalwpa npdéoPBaong f AAw¢ napafiaon g ac@dielag tou SiktuakoU autoU ténou Kat Twv

oUOXeT{OPEVWV PE AQUTOV NAEKTPOVIKWV UMNPECLWV.
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5. Xpnowonoujcetl onotadnnote cuokeun (6nwg eival éva "diadiktuakd npodypappa avixveuong' i GAAo
gnxaviopé autépatng avdktnong) i dAAa péca yla TN oUyKEVIPpWON MANPOPOPLWV OXETIKA PE AANAOUC
XPHZTEZ, tnv LanguageCert kai/ry tnv PEOPLECERT.

ISaitepa, 6oov apopd otig unnpecieg notonoinong nou napéxovtal and tnv LanguageCert yéoa and tov

Siktuakd autd TONo Kal TG CUCXETLOPEVEG HE QUTOV NAEKTPOVIKEG UNNPECIEG:

H 6An &wadikacia niotonoinong eival epnioteutiki. Ta Sikawwpata tng LanguageCert €ni tTng NVEUPATIKAC
1dloktnoiag Kat twv EPNoplkwy onudatwy, ta onoia xpnotdonotolvtal yla TNV NApoOXf TWV UMNPECLWV
niotonoinong, npootateUovtat and tov vopo. Ol unnpeaieg niotonoinong sival dtabéoipeg oe €0dg unod v
1616tNTa tou Ynowngiou, anokAslotika yia 1o okond tng a§loAdynong oag kat avadapuPAavete tnv unoxpéwaon
va OUPHOPQPUVECTE HE TOUC OXETIKOUG KavoviopoU¢ nepl twv Ynowngiwv. Anayopelstal pntd va
anokaAunteteg, dnuoaoielete, avanapdyete, 1 Stafifalete onolodrnote UAIKS nou cuvdéetal pe tn dadikaacia
niotonoinong, &v OAw A ev pépel, pe onowadinote pop@n i Péoo, cupnepldayfBavopévou Tou ontikou,
aKouoTIKoU, npo@oplkoU, ypantoU, NAekTpovikoU | gnxavikoU géocou Kal yla onolovonnote okonod, Xxwpig tnv

nponyoUpevn pntA ypanti adela tng LanguageCert.

4. NMpocBacn otig NAEKTPOVIKEG unnpeoieg tng LanguageCert Kat tng PEOPLECERT

Edv éxete npbéoPacn otov Siktuakd autd téno R ot cuoxetl{dPeveg He autdv NAEKTPOVIKEC unnpeaoieg
Xpnowonowwvtag éva ‘Ovopa Xpiotn (n.x. Member ID, Candidate ID) kat évav Kwdéwkd MpdcoBaong (n.x.
Member Password, Examination PIN), ta onoia éxete AdBeL and gpag, eiote unelBuvol yia tn dtatipnon TG
gunioteutikétnTag tou Ovopatog Xprotn kat tou Kwdikou MpdaBacng kat tov neploptapd tng npdécBaacng
OTOV UNOAOYLOTH 0ag, cUPPwVeite 6€ 6TL anodéxeate tnv euBUvn yia dAeg Tig dpactnpidtnteg, nou Aaufdavouv
xwpa und to ‘Ovopa Xpnotn kat tov Kwdiké MNpoécPacnc oag. O Aoyaplacpdg oag Sev gival Kolvoxpnotog i
petaBiBacipog os onolovénnote AAAo, aAAd gival auotnpd npoownikdc. H LanguageCert kay/j n PEOPLECERT
Slatnpolv to Oikaiwpa va katapyoUv R va ene€epyalovtal 1o neplexdpevo, va apvolvial tnv napoxi
unnpeciag, va akupwvouv evioAég i va teppartifouv Aoyaplacpoulc, Katd TNV anokAeloTIK SlakpLTIKh TOUg

gUxépela.

Ot XPHXTEX sival €€ ohokAfipou uneUBuvol va dtacpalicouv otL SlaBétouv enapkég kat cupBatd e€onAtopd
Moyilopikou (hardware, software), kaBuwg eniong tnAenikowvwviakd e€onAlopd Kal unnpeoia Internet, nou sivat
anapaitntn ya T xpnon tou SiktuakoU autoU TOnou Kal TwV OUCXETI(OPEVWVY HE aUTOV NAEKTPOVIKWV

UMNNPECLWV.

H LanguageCert kat n PEOPLECERT Oa katafBdAouv OAeg TG epnoptkd eUloyeg npoondabeleg va napaoxouv
adldkontn npoécoPBacn otov Siktuakd autd tOno Kal ot CUOXETI(OPEVEG HE aUTOV NAEKTPOVIKEG UMNPECTIEC,
wotdoo, Katd kalpoU¢ ol XPHITEX evbexopévwg va pnv pgnopolv va éxouv npdécoPBacn oe autd Adyw

ouvOnkwv népa and tov éAeyxo pag (Adyot avwtépag Biag).

Eniong, kata kaipouc, n npécPacn pnopei va pnv eival e@iktA e€attiag Tng SlevéPyElag TAKTIKWY CUVTNPHOEWVY
TOU cuaoTtApatog, Kabuwg kal yla aAMoug cuvageic Adyouc. e nepintwon tétolag aduvapiag npooBdcewc ato
Siktuakd autd téno f ot cuoxeTl(dPeveg Pe autdv nAektpovikéC unnpecieg, n LanguageCert kai/f n
PEOPLECERT 6a npofaivouv o€ OAeg Ti¢ epnoplkd eUANoyYeG evépyeleG, NpoKelpévou va dlacpaAifouv 6t N

npdéoBacn Oa anokabiotatal evtdg euhdyou xpovikoU Stactipatog. Me tov 6po " epnoptkda eUAoyo" vooulvtat
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ol eUAoyec npoondabeleg, nou kataBailovratl kaAf tn niotel xwpic unepPoAikn i danavnpn xpron xpovou,

népwv, Npocwnikou A XpNUATwWV.

5. Aikawwpata Nvevpatikig I6toktnoiag

O &iktuakog autdg ténog Kat OAsC ol NAnpo@opieg Nou nepiléxovtal o€ autdv, anoteholv dloktnaia tng
LanguageCert, TwWV ENIXEIPNPATIKWY TNE £TAIPWY KAl TWV EVIETAAPEVWY NPAKTOPWYV NG, nou diatnpouv 6Aa
ta dikalwpata nveupatikig tdloktnoiag oe oxéon Pe 6Aa ta UAka nou nepthapfdvovtal oto Sdiktuakdé autd
tono. Oa npénet va Bswpeite étu o,ubANote BAénete, SiaBadete kal akoUte oto Siktuakd pag téno (6nwg
npoiévta, epnoplka onuata, Aoydtuna, onUata UNNPECLWY, EIKOVEC, Bivieo, AXol, QwToypa@ieg, €IKOVEC,
Keipevo, paptupieg kat GAAa UAIKA) anotelolv Sikalwpata nveupatikig bloktnaoiag Kai/f katoxupwéva
ofuata nou npootatelovial. Aev HPMOPelte va nNouAnoete, avanapdyete, OlavEUETE, TPOMOMOLNOETE,
eu@avioste, avadlavépete [ AAWCE XpNOLUONoIoETe Kal anodnkeUoete Pe olovdAnote tpodNo o,tidAnote
avikel atnv MNveupatkn I6loktnoia tng LanguageCert kai/f) tTn¢ PEOPLECERT, 4 dnuloupyfoste napaywya
épya nou Paocilovtal ota avwtépw avaepdueva pe olovdnnote tpoéno. Onowadninote napafiacn Twv
Slkkawpatwy autwyv Tpwpeital olppwva pe TG diatdéelg tng Eupwnaikig vouoBeoiag oxetikd pe tnv

npootacia tng nveupatikig tdloktnoiac.

6. NMveupatikn I16loktnoia Kat ZQpata
To «LanguageCert®» gival vopipa Kataxwpnpévo Epnoptkd Znpa oto EAANVIKO Mpa@eio Znuatwy — TuAua ng

Eunopikig kat Blopnxavikig I6loktnoiag.

7. Anonoinon guBUvng

'ONe¢ ol nAnpo@opieg kal ta UAKKA nou nepiéxovtal otov napdvra Slktuakd toéno £€xouv avantuxBei
AnNoKAELOTIKA yla Toug okonouUcg TNG Napoxng NANPO@OopLWV OXETIKWYV Pe TNV LanguageCert kal ta npoidévta kat
unnpeoieg¢ autng. Mapd to yeyovog Otl n LanguageCert éxel emdei€el kGBe gUAoyn empéAela Katd tnv
avantuén twv neplexopévwy oto Siktuakd autd téno, o Nnapwv LotdTonog Kat 6Aa ta neplexdpeva oe autdv
napéxovtal "w¢ €xouv" Kal xwpic kavevog eidouC eyyunoel OXeETIKA pe tnv akpifela, nAnpotnta A
XpnowdtnTa Twv onotwv_ennote NepleEXodévwy o€ autdv NAnpoPoplwyv. ‘'OAEC oL EYYUNCELG, £ite NpoKUNTOUV
€K TOU vOpou &lte unovoouvtal, anokAsiovral pntd dia tou napévrog oto Babud nou enttpénetal and to
Sikalo, cupnephapBavopévng tng kataAAnAdtntag tou péoou yila tnv eniteuén tou emdliwkdyevou akomnou,
NG IKavonolnNTkig notdtntag Kat tng éykaipng napadooncg tou.

8. NAnpwyn pe Motwtiki Kdpta, MoAttiki AKupwoewv Kat Entotpopwv

H LanguageCert 61aBétel npog nwAnon, eite €€ anootdoew( eite Péow NAEKTPOVIKWV PECWV, MpoidvTa,
e€e1doelg Kal unnpeoiec. H ene€epyacia twv NANpwHWY HE NICTWTIKA KApTa npaypatonoleital ye acpailela
ané endeypévo and epdg enefepyacty NANPWUWYV. IXETKA Kataxwpnon ayopd¢ oto o6vopa

"info@languagecert.org" ep@aviletal otov ekkabaplotikd Aoyaplacpd TN NIOTWTIKAG KApTac,.

Y& nepintwon nou €xete npaypatonolfjosl kKatd AdOog pla ayopd A éxete aMa&el yvwun, £xete dikaiwpa
akUpwonG Pe TNV anoctoAn ypanti¢ aitnon¢ akUpwong evtog dekateocodpwv (14) nuepwv and tnv
nuepopnvia tng apxikng ayopdg, wg akoAolbwg:

e Edv bev éxel yivel kpatnon ouykekpluévng nuepopnviag e€étaong, n akUpwon Pnopel va yivel evtog

bdekateoodpwyv (14) nuepwv and tnv nuepounvia tng apxikig ayopdg.
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e Eav éxel yivel kpdtnon ouykekpluévng nuepopnviag e€étaong, n akUpwaon pnopel va yivel evtog
Sdekatecodpwv (14) nuepwv and tnv nuepounvia tng apxikig ayopdg, undé tnv npoidndbeon 6t n
nUeEpounvia akupwaong anéxel Touhaxiotov dekatéoaoeplq (14) nuépeg and tnv nuepounvia e€€taong.

'OAecg ol alToelg npénet va anoatéAovtal péow NAeKTpovikoU taxudpopeiou oto info@languagecert.org Ztnv

nepintwon unoPoAng plag evdedelypévng aitnong aklpwong, Ba npofolpe oe enotpoPr tou nocou. Ot

enoTtpoPéC Ba yivovtal ndvta otny idla NICTWTIKA KAPTa, Nou Xpnaotgonolnenke katd tnv ayopa.

9. Zuvbéoelg o AlktuakoUg Tonoug Tpitwv Mepwv

O b&iktuakdg autdg ténog pnopel va napéxel ouvdETELG e GANeG LoToaeAibeg, nou Sdlatnpouvtal and tpita
pépn. Ot ouvdéoelg pe onoladnnote tétola lotooeAida tpitou pépouc napéxovtal povo npog SteukdAuvon oag.
H LanguageCert oudepia eublivn Qépel yla to neplexduevo onotacdnnote ouvdedepévng totooeAidag. H
LanguageCert dev eykpivel oUte npofaivel oe eknpoownnon twv cuvdedepévwy autwy LOTOoEAIOWY 1
olwvaANoTe NANPOPOPLWY, AoylodikoU 1 GAAwV npoidvtwy, unnpeotwyv i UAKWY nou PBpébnkav ekei, A
onolwvdnAnote anoteAsopdtwy, Ta onoia pnopei va npokUyouv and tn Xpnon TouG. AV ano@acicste va EXETE
npéoBacn os onotodrinote diktuakod téno tpitou pépoug ocuvbedepévo Pe tov napdvta LoTdTono, To NPATIETE

€€ oAokAfnpou pe 8i1kA oag euduvn.

10. Tpononotfoelg NMpoidvtwyv Kat YAnpecIwv

Ta Aentopepr| OTOIXEld TwWV MNpoidvtwv Kat unnpecwwy, nou diatibevral otov napodvia Siktuakd tono,
unokewvtal oe aMayéc xwpic nposidonoinon. ‘OAa ta npoidvia Kal ol unnpecie¢ napéxovrat und tnv
npolnéBeon diabeoipdtnTag Touc. H napoxr Twv AENTOPEPWV OTOIXEIWV TWV NPOTOVIWY KAl UNNPECLWY OTOV
napoévta diktuakd téno dev eival kat dev npénel va epunvelstal wg NPoo@opd yla TNV NWANcnH Twv NPoidviwy

f unnpeolwyv autwv and tnv LanguageCert.

Katavoeite kat cuppwveite 6tL n dopn, To NEPLEXOUEVO, N HopPh Kal ta cuoxeTt{oueva £€0da twv EKACTOTE
oxnudtwv niotonoinong Kai, ENOPEVWGE, OTOIXEla Tou oxAuatog pnopei va aAAalouv katd Katpouc. & TETOLEC
nepINTWoel n LanguageCert Ba npofaivel e OAeg TIC anapaltnteg aAAayég, w¢ anatteital, evidg Twv
oup@wvnBéviwv xpovodlaypappdtwy. Ot aMayéc autéc pnopei va avagépovial evOelkTika Kal Oxt
NEPLOPLOTIKA: OTIG HOPpPEC Kal SlapKela e€£taonc, 0To KOOTOC £EETACEWY, TIG analtioelg tng Sidbaktéag UANG
Kal To NeplexdPevo Twv padbnuatwy, 6nwc opifovtal oto nAaiolo KABs oxAuatog niotonoinong. e nepintwaon
tétowwv petaBoAwyv, n LanguageCert &ev Ba gubuvetal yia olodnnote npdobeto kdotog i TG euBUvVeEG nou

evbéxetal va unooteite £0€i¢ A N eTalpeia oag i NPAKTopEC.

11. Epappootéo Aikalo

MNna kabe Atnua to onoio npokUntel Kat oxetietal pe TG dadikaoieg kat tn Aertoupyia tng LanguageCert,
kKabwg kat kaBe Ao {Atnua, evOEIKTIKWG alAd OXL NEPLOPLOTIKWG, KABe Stapopd ) anaitnon nou avakUntel
ano toug napdvieg ‘Opoug kat MpoinoBéoelg, epappoaotéol Oa eival ol vépol tng AyyAiag kat onotadnnote
Sla@opd A anaitnon nou avakUntel OXETIKA PE Ta w¢ Avw Ba undkeltal ota AyyAika Sikaotipla. SUPPWVEITE
va ano{nuuwvete tnv LanguageCert kai/f tTnv PEOPLECERT yia tuxdv afiwoelg f) {nuieg, nou npokuntouv and

™ un cuppdpewaon oag otoug napovieg'Opouc Kat MNpolnoBéaslc.

12. E§aipéoeig Kat Meplopiopoi EuBUVNG
Ektoc eav dev pnopei va anokAeloBei anéd to epappoctéo dikalo, n LanguageCert dev euBUvetal anévavti oag

e€attiag | o oxéon pe tn Xprion tou SiktuakoU autoU ténou oto nAaiclo tou Sikaiou Twv cupBacswy, TG
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adkonpafiag 1 dlapopetika yia onotadinote AAAN dueon anwAela, anwAsla KepSWwV, ENXEIPNPATIKWY N
avapevopevwy, anwicla i eBopd dedopévwy A, oUte yla anoAUtwg onoladinote éupecn i napendPevn
anwAela f {nuia, ite autd diatnpouvtal and e0ag i and onotodnnote aAAo npdécwno. E KAMIA MEPINTQIH
H LanguageCert, Ol MPOMHOEYTEX THX 'H AAAA EFKEKPIMENA TPITA MEPH, AEN ©A EYOYNONTAI TIA
ZHMIEZ ME OFOIONAHMOTE TPOMO (ZYMMEPIAAMBANOMENQN, XQPIZ MEPIOPIZMO, EKEINQN MOY
MPOKYMNTOYN AMO THN ANQAEIA KEPAQN, AEAOMENQN, XPONOY ‘H TH AIAKOMH) Ol ONOIEX
MPOEKYWAN AMNO TH XPHXH, THN AAYNAMIA XPHXZHX 'H TA ANNOTEAEZMATA THX XPHXZHX TOY NMAPONTOX
IXTOTOMOY, ONOIQNAHMOTE XYNAEAEMENQN ME TON TAPONTA IZTOTOMNQN, H TA YAIKA, TIZ
NAHPO®OPIEX 'H TIZ YMHPEZIEZ MOY MEPIEXONTAI XE ONOIAAHMOTE 'H ZE OAEZ TIZ IZTOZEAIAEZ, EITE
BAZIZONTAI XE EITYHXZH, XYMBAZXH, AAIKOMPA=IA 'H XE KAGE AAAH NOMIKH BAXH KAl EITE EXEI
ENHMEPQOEI EITE OXI H LanguageCert A THN MI©OANOTHTA NMPOKAHZHX TQON ZHMIQN AYTQN. EAN H
XPHZH TQN YAIKQN, NTAHPO®OPION 'H YMHPEZIQN XTHN TOMOGEZIA AYTH EXOYN QX ANOTEAEZMA NA
AHMIOYPTEITAI ANATKH MNMPOXOGETHX YMNOXTHPI=HZ, XYNTHPHXHX 'H ENIZKEYHZ, EZEIX ANAAAMBANETE
OAA TA ZXETIKA EZOAA.

13. Tpononotoelg otoug ‘Opoug Kat tig NMpoiinoBécoelg

Tuxdv aAhayég nou Kavoupe atoug napovteg Opoucg kal MpoinoBéosic Ba eppavifovtal o autiv tn ogAidaq,
onote napakaAoUpe va @PovTileTe va TNV ENCKENTEOTE OUXVA, £T0L WOTE va YVWPILETE TIG ENKALPOMOLNUEVEC
ekdOOEIC pag. Tuvexng xprAon tou SiktuakoU autoU ténou f Twv cUCXETI{OPEVWY HE AUTOV NAEKTPOVIKWV
UNNPECLWV PETA TNV KATAXWPLON TWV OXETIKWVY tpononoloswy, Ba Bewpeitat anodox and €0dg twv

Tpononolnuévwy 6pwv Kat npoliinoBéoswv.

14. Auvatétnta AlaxwpLlopou
Edv pla 61dtaén twv napoéoviwv épwv eival | Kataotel napdavopn, akupn f pn ekteAeoth, autd dev Ba
£NNPEAGCEL TNV VOULIPOTNTA, TV LoXU i) eEKTEAECTOTNTA onolaadinote AAANG S1ata&ng twv napdéviwyv ‘Opwv Kat

MNpolnoBécewv.
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